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■ Welcome

Welcome to the first edition of our new quarterly patient newsletter. We’ve created this to keep you
up to date with important changes, useful health information, and ways we’re improving our services
based on your feedback.

■ Key Update – Booking Appointments is Changing

From 1st October 2025:
• PATCHS will be used only for routine concerns that can wait for a pre-booked appointment. Requests
can be submitted between 8am – 6.30pm.
• For urgent help, please call the practice to speak directly to a receptionist. Urgent appointments can
now be booked over the phone again.
• Routine appointments can also be booked by phone, but please call after 10.30am so urgent calls can
be answered first.
• You can now request the GP you’d like to see when booking, supporting continuity of care.
• We are also shortening our telephone message to reduce waiting times.

■ Who You Can Book Appointments With

It’s not always necessary to see a GP first — we have a wide team who can support you:
• Nurses, Pharmacists, and Health Care Assistants (HCA) – available by calling the surgery.
• Mental Health Nurses – offering support for patients struggling with mental health needs.
• Physiotherapists – for muscle, joint, and mobility concerns.
• Care Co-ordinators – here to support patients recently diagnosed with cancer, carers, and those
needing help in the community.

■ Extended Access – Evening Appointments

We also offer extended access appointments with GPs, Nurses, and HCAs on:
• Tuesday evenings, 6.30 – 8.30pm
• Thursday evenings, 6.30 – 8.30pm
These are pre-booked appointments only.

■ Patient Feedback in Action

Here’s what you told us, and how we’re responding:
• Urgent access is difficult → You can now call reception directly for urgent appointments.
• PATCHS feels frustrating → PATCHS is now optional and only for routine care.
• Continuity of care matters → You can request the GP of your choice for routine appointments.



• Phones are frustrating → We’re shortening the message and prioritising urgent calls earlier in the
day.

■ Did You Know?

• You can order repeat prescriptions online or through the NHS App.
• You are able to view recent test results through the NHS App.
• Local pharmacies can help with many common conditions without needing to see a GP.

■ Seasonal Health Tip – Stay Well This Autumn

• Flu and Covid vaccines will be available from 1st October – ask reception or book via the link on the
text message we send to you.

■ Stay in Touch

This is the first of our new quarterly newsletters. If you’d like to receive future editions by email, please
sign up here: https://fearnheadcrosssurgery.co.uk/patient-newsletter/


